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This Quarter To Date

Applications received: 2,885 122,015

Applications Denied: 410 20,291

Applications Pending & 
Withdrawn: 0 0

Policies Purchased: 2,475 101,724

Policies Dropped
(voluntary & for un-
known reasons):

474 11,230

Policies Not Taken Up: 64 6,828

Total Policies In Force
(Active):

1,937 84,630

Number of Policyholders 
Who Received Service 
Payments:

472 1,407
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      II. Quarterly and Cumulative Statistics

      I. Consumer Inquiries

This Quarter To Date

Number of Consumers 
Who Called Toll-Free 
(CARE445)

92 27,264

Website Visits 15,041 261,593
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II. Quarterly and Cumulative Statistics - continued

Age This Quarter To Date

Median 57 59

Target Age (55-74) 1,327 (69%) 57,069 ( 67%)

Other Ages 610 (31%) 27,561 ( 33%)

Gender

Female 1,122 (58%) 49,631 ( 59%)

Male 815 (42%) 34,999 ( 41%)

Marital Status

Married 1,382 (71%) 58,659 (  69%)

Not Married 553 (29%) 24,623 (  30%)

Unknown 2 ( <1%) 448 (  <1%)

Policy Type

Comprehensive 1,902 ( 98%) 80,820 ( 95%)

Nursing Home 35 (  2%) 3,810 (   5%)

Purchase Type

First Time Purchase 1,906 (98%) 80,321 (  95%)

Upgrade 5 ( <1%) 1,103 (    1%)

Replacement 26 (  1%) 3,198 (    4%)

Reinstatement 0 (  0%) 8 (  <1%)

Totals for each 
category above 1,937  (100%) 84,630 (100%)
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III. Daily Benefi t Distribution

Daily Benefi t This Quarter Previous 
Quarter

$130 164 (   8.49%) 270 (18.81%)

$140 272 ( 14.03%) 28 (  1.92%)

$150 497 (25.67%) 356 (24.81%)

$160 118 (  6.19%) 93 (  6.46%)

$170 154 (  7.95%) 113 ( 7.89%)

$180 162 (  8.38%) 122 (8.48%)

$190 40 (  2.08%) 26 ( 1.83%)

$200 392 (20.22%) 317 (22.14%)

$210 10 ( 0.53%) 8 ( 0.59%)

$220 or More 125 ( 6.45%) 101 ( 7.04%)
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IV. Maximum Benefi t Amounts Distribution

1 Yr 2 Yr 3 Yr 4 Yr 5 Yr 6-10 Yr Life All
This Quarter

# Policies 33 332 538 508 100 85 341 1,937

This Quarter
% 2% 17% 28% 26% 5% 4% 18% 100%

Cumulative #
Policies * 5,772 16,609 19,588 16,551 1,776 3,588 20,746 84,630

Cumulative
%* 7% 20% 23% 20% 2% 4% 24% 100%
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Characteristics By Maximum Benefi t In Years
(This Quarter)

1 Yr 2 Yr 3 Yr 4 Yr 5 Yr 6-10 yr Life All

Married 41% 66% 72% 77% 73% 69% 69% 71%

Female 53% 54% 61% 56% 55% 63% 58% 58%

Average Age 61 59 58 57 55 57 55 57

Target Ages 72% 75% 72% 72% 57% 67% 55% 68%

New Purchase 91% 99% 98% 98% 100% 100% 93% 97%

Comprehensive Policy 84% 100% 100% 100% 99% 100% 94% 99%

Maximum Benefi t (In Years)

Characteristic

NOTE: Any differences in percent-
ages between this graph and the table 
above are merely due to rounding.



 V. Elimination Period Distribution
(at time of purchase)

Days This Quarter Previous Quarter

0 0.46% 0.26%

15 0.11% 0.03%

30 29.40% 25.56%

60 0.96% 0.42%

90 69.00% 73.72%
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 VI. Age of Policyholders
(at time of purchase)

<55 55-59 60-64 65-69 70-74 75+ Total

This Quarter # Policies 595 546 499 226 56 15 1,937

This Quarter % 30% 28% 26% 12% 3% 1% 100%

Cumulative # Policies 22,985 20,175 17,394 11,810 7,473 4,793 84,630

Cumulative % 27% 24% 20% 14% 9% 6% 100%

Age Group

31%
27% 28%

24%
26%

21%

12%
14%

3%

9%

1% 6%
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 VII. Policyholders and Asset Protection Earned

This Quarter Cumulative*

Number of policyholders to date who have qualifi ed to receive benefi t payments
75 1,614

Total asset protection earned by all policyholders who received benefi ts $3,309,813 $49,411,289

Number of policyholders currently in benefi t/payments made 472 N/A

Number of policyholders who have exhausted benefi ts 5 156

Total asset protection earned to date by policyholders that have exhausted benefi ts $515,857 $10,171,398

Number of policyholders that died while in benefi t 31 537

Total asset protection earned that will NOT be accessed due to policyholders demise 
while in benefi t $964,706 $10,181,290

Number of policyholders who have exhausted their policy benefi ts and accessed Medic-
aid as of  3/31/2007 0 38

Asset protection earned by policyholders who have exhausted their policy benefi ts and 
accessed Medicaid as of 3/31/2007 0 $2,371,827

Medicaid (Medi-Cal) cost savings as of 3/31/2007 N/A $18,167,329

*NOTE: Cumulative totals may drop or rise out of sync with the current quarter fi gures and on the surface may not appear to consolidate with the previous quarter 
cumulative fi gures. This can be due to a variety of reasons. For example, data is audited on an ongoing basis; therefore, data is updated to refl ect new information. Ad-
ditionally,  a Partner insurer may fall behind on reporting and catch up in the current quarter, thereby, creating a seemingly irreconcilable cumulative fi gure.
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 VIII.  Service Utilization

Type of Service
(Other Than Care Management)

This Quarter, % of All Services 
Rendered to Policyholders In Ben-

efi t (472) by Type of Service

Cumulative % of All Services 
Rendered to All Policyholders 

(1,614) by Type of Service

Skilled Nursing Facility 7% 9%

Other Bed Hold 1% <1%

Assisted Living Facility/RCF 28% 24%

Home Health Aide Services 15% 13%

Attendant Care 7% 11%

Personal Care 27% 21%

Homemaker (non-personal care) 1% <1%

Chore Services 1% 3%

DME 1% 1%

Care Planning (benefi t cost) 2% 3%

Coordination (benefi t cost) 2% 2%

NOTE: services amounting to less than 1% usage during the quarter are excluded. Therefore, the percentages total may not equal 100%.

Type of Service
(Administrative Costs)

This Quarter, % of All Services 
Rendered to Policyholders In Ben-

efi t (472) by Type of Service

*Cumulative % of All Services 
Rendered to All Policyholders 

(1,614) by Type of Service

Assessment & Care Planning 21% 11%

Assessment Only 7% 9%

Care Planning Only 9% 9%

Coordination Only 8% 4%

Monitoring Only 31% 50%

Reassessment Only 22% 16%

NOTE: Care Management Services (reported as administrative costs) amounting to less than 1% are excluded. Therefore, the percentages total may not equal 100%. 



California Partnership 
for Long-Term Care

1st Quarter of 2007
Quarterly Report


